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How Does Dial-Up Work?

Dial-Up Internet access works just like a phone
connection, except that the parties at the two ends of
the line are computer devices rather than people.

Once you have connected, the devices can send
and receive data freely, however speeds will
ultimately be limited to the capabilities of the slower

computer.

Genext, an Integrated Systems,

Internet & Media Company. What Do | Need For Dial-Up?

Our Dial-Up Internet Service uses .

State of the Art technology to give * A computer with a modem _

you the fastest connections and We recommend a Pentium class computer with
. a 56K modem

download speeds available through a e B t

56K Modem. rowser sortware

The latest versions Internet Explorer or Netscape
Genext is committed to delivering a are recommended

level of service and professionalism * An active phone service from your local

that is un-matched by any other local

telephone company
Internet Service Provider. What Do | Get With Genext’s Dial-Up?

Cost-Effective Solution For The Casual User
Unlimited Access
Two E-Mail Addresses

Ten Megabytes Of Server Space For Personal

Web Pages

e Graphic Interface To Manage Your E-Mail
Account Via The Web

e Full-Service Local Support By Phone, E-Mail

Or In-Office

“I was very impressed, not only with the
promptness of service, but their patience and How Do | Get Started?
the quality of their service online.”

“...deals rarely are as good as they sound. Its simple!l Go to www.genext.net and click
Genext is as good as it sounds...” Sign-Up For Internet. Select your County and then
select Dial-Up. Enter your information and in minutes
—Tina H. you will have a Welcome Packet with step by step

Satisfied Genext Customer instructions on how to get connected.

You can also contact our offices for account set-up or

’ | ™™ to speak with our friendly staff about other services
Tomorrow’s Ideas’ TOday' like DSL, Wireless and Fiber.

509.884.7791 or toll free 1.866.588.6329
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rAST LOGINS,NO POP-UPS...PURE INTERNET

Our friendly and knowledgeable support staff is
available to assist with getting your computer
configured to the Genext Network.

If you have any trouble, just drop it by our offices
and we'll have it configured within 24 hours.

Technical Support Hours

Monday — Friday
8:30 am — 6:00 pm
Saturday
9:00 am — 3:00 pm

Our network is monitored 24 hours a day, 7 days a
week. Contact support at support@genext.net

Brewster Cashmere Chelan
Dryden East Entiat
Wenatchee

Ephrata George Leavenworth
Moses Lake Okanogan Omak

Othello Pateros Peshastin
Rock Island Soap Lake Wenatchee

*Services may not be available in all areas. Contact Genext for
a listing of services available in your area. Please review our
Internet Acceptable Use & Service Agreement for details.

Unlimited 24/7 Access

Two E-Mail Addresses

10 Megabytes Of Server Space
Simple Account Management
Full Service Local Support

* & & o o

Call today and get connected!

509.884.7791
1.866.588.6329

When you call Genext to connect your home, small
business, or regional company to the Internet, you
make the right choice. We have a friendly and
knowledgeable support staff who can assist you in
getting connected to the Internet and so much more. If
you have any trouble configuring your computer to the
Genext Network, drop it by our offices and we'll have it
configured within 24 hours or you can schedule an
on-site professional service visit by contacting
Customer Serviceat 509.884.7791.

Genext has solutions for all of your Internet and
e-busisness needs. From dial-up to high-speed, from
web design to corporate image building, from
e-business to security and loss prevention, Genext
delivers quality, cost-effective solutions to meet all of
your Internet and technology needs.

Looking for Broadband? Call us for straight answers
on DSL, Wireless and Fiber. Our staff can advise you
on broadband and network technologies that are
available in your area, as well as determine the right
solution to meets both your needs and your budget.

For more information or to sign up for service, visit our
website at http://www.genext.net or give us a call.

509.884.7791 or toll free 1.866.588.6329
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