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Entertainment In A New Light™  

Commitment 
At Genext, we’re committed to giving you more choice and    
control over what you and your family watch on TV.  

From the widest programming choices to the best education on 
how to make smart decisions about children's use of media, we 
provide parents and caregivers with a powerful range of tools to 
manage the content that comes into their homes. 

 

Each of our digital set-top boxes comes equipped with Parental 
Control features that enable you to easily block entire channels or 
specific programs based on time of day, channel and rating.  

To learn how to activate these features, please visit our website 
for an interactive tutorial. Or Choose “Settings” on your remote 
control and follow the guide. 

Digital Customers 

If you are not a Digital Cable customer (i.e., either you don’t have 
a set-top box or are unsure of your level of service), our trained 
service professionals can help you find the best way to set up 
parental controls in your home.  

Non-Digital Customers 

Cable offers a wide range of TV programs for all kinds of audiences,  
including many channels that serve children and families 24/7. These 
provide good TV for children as well as programs for families to watch 
together.  

Browse a list of family-friendly cable programs by visiting our website 
www.genext.tv and clicking on “Parental Controls”.  

Family Friendly 

TV Parental Guidelines is a voluntary rating system designed to give  
parents information about the content of TV programs.  

This system provides parents with information about the content and 
age-appropriateness of TV programs. For more details, view a full       
description of these guidelines. 

For your convenience we have listed the TV Rating System symbols and 
descriptions on the back. 

TV Rating System 

For more information, please refer to your Digital Receiver Operations 
Manual, click “Settings” on your remote control (digital customers) or 
visit the following websites. 
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All Children 
This program is designed to be appropriate for all children. Whether animated or live-action, 
the themes and elements in this program are specifically designed for a very young audi-
ence, including children from ages 2 - 6. This program is not expected to  frighten younger 
children. 

 

Directed to Older Children 
This program is designed for children age 7 and above.It may be more appropriate for chil-
dren who have acquired the developmental skills needed to distinguish between make-
believe and reality. Themes and elements in this program may include mild fantasy violence 
or comedic violence, or may frighten children under the age of 7. Therefore, parents may 
wish to consider the suitability of this program for their very young children. 

 
Directed to Older Children - Fantasy Violence 
For those programs where fantasy violence may be more intense or more combative than 
other programs in this category, such programs will be designated TV-Y7-FV. 

 

General Audience 
Most parents would find this program suitable for all ages. Although this rating does not 
signify a program designed specifically for children, most parents may let younger children 
watch this program unattended. It contains little or no violence, no strong language and 
little or no sexual dialogue or situations. 

 

Parental Guidance Suggested 
This program contains material that parents may find unsuitable for younger children. Many 
parents may want to watch it with their younger children. The theme itself may call for pa-
rental guidance and/or the program contains one or more of the following: moderate vio-
lence (V), some sexual situations (S), infrequent coarse language (L), or some suggestive 
dialogue (D). 

 

Parents Strongly Cautioned 
This program contains some material that many parents would find unsuitable for children 
under 14 years of age. Parents are strongly urged to exercise greater care in monitoring 
this program and are cautioned against letting children under the age of 14 watch unat-
tended. This program contains one or more of the following: intense violence (V), intense 
sexual situations (S), strong coarse language (L), or intensely suggestive dialogue (D). 

 

Mature Audience Only 
This program is specifically designed to be viewed by adults and therefore may be unsuit-
able for children under 17. This program contains one or more of the following: graphic vio-
lence (V), explicit sexual activity (S), or crude indecent language (L). 

TV Rating System 

Helpful Internet Links 

FCC's “Parents’ Place” 
www.fcc.gov/parents 

TV Parental Guidelines 
www.tvguidelines.org 

Center For Media Literacy 
www.medialit.org 

ControlYourTV.org 
www.controlyourtv.org 

National Cable & Television         
Communications Association    
www.ncta.com 


